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Synopsis

YouAg¢a -4,¢ve Probably Noticed That CCMC Recently Revised the CCM Exam We are extremely
pleased to tell you that CCM Certification Made Easy had been updated to itA¢a —-4,¢s Second
Edition, and includes all the new material recently added to the CCM Exam including: Adherence to
Care Regimen Affordable Care Act (ACA) Client Activation Client Empowerment Client Engagement
Coding Methodologies Healthcare Analytics Meaningful Use Rehabilitation Post an Injury, Including
Work-related Rehabilitation Post Hospitalization or Acute Health Condition Quality Indicators,
Techniques and Applications Self-care and Well-being as a Professional Types of Quality Indicators
CCM Certification Made Easy was written specifically to help you pass the Certified Case Manager
(CCM) exam. This book is the ultimate resource for case managers preparing for examination. It
has been created and organized based on the Commission for Case Manager Certification (CCMC)
exam blueprint by a certified case manager, so readers can feel confident that they are studying
pertinent material. Each of the bookAg¢a -4,¢s chapters address one of the five knowledge domains
covered on the exam: Care Delivery and Reimbursement Methods Psychosocial Concepts and
Support Systems Quality and Outcomes Evaluation and Measurements Rehabilitation Concepts
and Strategies Ethical, Legal, and Practice Standards Each chapter is further broken down to cover
each of the topics outlined in the exam blueprint. CCM Certification Made Easy provides a
comprehensive yet concise review of the core material needed to pass the CCM exam, and is
provided in a well organized, easy to read format, to help you make the most efficient use of your
study time. No filler or fluff, just the facts. CCM Certification Made Easy is not just another CCM
Exam prep book, is an indispensable tool for passing your CCM Exam. Extensive research was
conducted by case managers on each and every area the CCM Exam covers. Nothing is left out -
we include clearly written summaries that educate you on every subdomain covered on the exam.
CCM Certification Made Easy is clearly the most complete CCM Exam prep book you can buy. Up
to date - every area has been revisited for this updated edition to keep pace with the substantial
changes in healthcare and the CCM Exam. Includes a condensed versions of the CCMCA¢a -4,¢s
Glossary of Terms that are an essential resource to pass the CCM Exam. Includes a website link to
download a free companion workbook and study strategies that countless case managers have
used to pass the CCM Exam at no extra charge. You will have the opportunity to access our private
Facebook group, where you can connect and network with case manager colleagues who are
preparing for or have already passed the CCM Exam. CCM Certification Made Easy is your partner
in passing the CCM Exam. Question or problem? Send us a quick email. We provide personalized

customer service.
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Customer Reviews

Deanna Cooper Gillingham, RN, CCM, has been a Registered Nurse since 1994 and a Case
Manager since 2011, working both complex and transplant case management. She has worked in a
variety of clinical settings, including med surg, dialysis, oncology, hospice, SICU, LDRP, L&D, and
Gl Lab. She has also worked as a travel nurse, agency nurse, and patient service representative.
She is a contributing author in New York Times Bestselling Author Joel CommAg¢a -4,¢s book, So
What Do You Do? Vol 2 (Morgan James Publishing, 2014). She also authored CCM Certification
Made Easy: Your Guide to Passing the Certified Case Manager Exam. Deanna has a website and
blog at CaseManagementStudyGuide.com, where she has helped countless Case Managers pass
the CCM exam. Deanna is the mother to four amazing children, whom she homeschooled for many
years. She enjoys spending time with her family and friends, traveling, learning new things, reading,

helping others and the beach.

This book is wonderful to prepare for the CCM test! Deanna has worked hard to make this process
smoother and less stressful for those studying for this test. She also follows up with you and
ensures that you have all the materials you need to pass this exam- including a Facebook page with
practice questions and a workbook that follows the book. Thank you, Deanna for all your
help!Update: 10/19/16: | received the email today letting me know | passed the exam. This book,
Deanna’s study guide, the Facebook group, and the list of terms on the CCMC are the ONLY



resources | used. And that’s all | needed to pass. Thank you, Deannal!

If you are preparing to take the CCM exam then Deanna’s Books are all you need!!!UPDATE:
Deanna’s books, study guides and know how to apply the vocabulary. That is ALL you need to pass

the CCM. Yes. | PASSED !!!

This is a must have book to get. | highly recommend this. You don't just get the book you get so
many other resources provided to you. The resources were above my expectations. It has
everything you need to pass the certification as well as large print for easy reading. The big pro is

that Deanna gets in contact with you and provides a support system that is unbelievable.

This is an awesome study guide, but the author is an incredible woman! She sends email with

This book is not only helpful in passing the CCM exam, but it also gives you a solid foundation on
the role of a nurse case manager. The book flows well and is an easy read. | would suggest reading
it completely and then going over the chapters for areas of difficulty (the way the subjects are
divided allows for it to be individualized to fit your needs). | also read the glossary of terms from the

CCMC website to get an idea on the glossary terms they expect you to know.

| bought this book because Deanna is an RN who passed the CCM. This book is amazing, easy to
read and the format is concise and easy to follow. After purchasing the book, Deanna sent me the
workbook that goes right along with the book, making studying user friendly. Even though | have not
taken my CCM exam, | feel that this book is preparing me so | can pass the test! | encourage

everyone to consider purchasing this book.

| just took the CCM exam, and received a preliminary pass. The only thing | did was read this book.|
found this guide to be relevant to the exam, easy to read and understand, and a great refresher on a
wide variety of case management topics. | would recommend this book to anyone looking to take

the CCM,

| passed my CCM exam because of this book!! Based on the content provided in the CCM

guideline, this book summarizes the info in easy to understand format. Other books | used provided



WAY too much info not required on the exam.
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